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RuPay Debit Card

Terms & Conditions
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Here in Shri Rajkot District Co-op. Bank Ltd. is
referred as Shri Rajkot District Co-op. Bank.

On receipt of your Shri Rajkot District Co-op. Bank
RuPay Debit Card and user guide, please sign on the
signature panel on the back of the card immediately.

You will be given/receiving your Personal
Identification Number (PIN) from your branch. On
receipt of your PIN, you need to complete one
successful transaction at any ATM using your PIN to
activate your Card for purchase (PoS) transaction i.e
to use it for shopping.

Please change the 4-Digit PIN as soon as possible
and at periodic intervals for security reasons. (Please
do not carry the PIN or write it anywhere. It is
recommended that you memorise the PIN).

Your Shri Rajkot District Co-op. Bank RuPay Debit
Card can be used at Merchant Establishments for
making purchases. Entering PIN is mandatory for
purchase transactions as well.

Always remember to update your email and mobile
number details with Bank to get important updates
and alerts.

You can register your mobile number at your Shri
Rajkot District Co-op. Bank Branch for receiving SMS
alerts every time you use your Card atATM/PoS.

For further details, please refer to the contents of the
User Guide. You can also contact Helpline
Emergency Toll Free No. 18001236230 /
18005327444 (24x7).
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you get your card.
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Personal ldentification Number (PIN)

PIN is a confidential 4-digit Number for using your card at
ATMs and PoS terminals at Merchant Establishments
like departmental stores, supermarkets, restaurants.

Shri Rajkot District Co-op. Bank
RuPay Debit Card Privileges

Your Shri Rajkot District Co-op. Bank RuPay Debit Card
makes everyday shopping and payments much more
convenient. Use your RuPay Debit Card for making
payments at supermarkets, dining out, topping up your
mobile phone, booking travel or movie tickets. Now, there
is no need to carry cash. Itis so simple and secure to use
your Shri Rajkot District Co-op. Bank RuPay Debit Card.

Daily Transaction Limits

Shri Rajkot District Co-op. Bank
RuPay Debit Cards
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Exclusive Shri Rajkot District Co-op. Bank
RuPay Debit Card
Services Lost Card Reporting

Please Keep a separate note of your Card number and
associated account number in a place readily accessible.
You should immediately notify to your branch or contact
on Helpline Emergency Toll Free No. 18001236230 /
18005327444 (24x7). The Call center will ask for some
information about you to authenticate you identity. Please
obtain the Ticket Number from the Contact Centre after
blocking the Card. Any financial loss arising out of
unauthorized use of the Card (when the Card is not hot-
listed) will be borne by you.
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Replacement of the Card

You just need to write to your Branch regarding loss of the
Card along with the date of reporting loss and ticket
number from emergency helpline requesting for
replacement of the card. On receipt of the request, the
Branch will arrange to issue a new Card against the lost
Card, ataNil

For any information and help, please get in touch with our
toll free Help line No. 18001236230 / 18005327444
(24x7) or contact your bank branch.

Using your Shri Rajkot District Co-op. Bank
RuPay Debit Card

Activate Your Shri Rajkot District
Co-op. Bank RuPay Debit Card

For security reasons, your Card is currently inactive for
purchase transactions. In order to activate your card, you
need to complete once successful transaction at any
NFS member Bank ATM by using your PIN.

Using your Shri Rajkot District Co-op. Bank
RuPay Dehit Card at Merchant Estabilshments
displaying RuPay logo

Step1 : Presentyour Card to the shopkeeper.

Step2 : The shopkeeper will swipe your Card at
PoS/EDC (Card/Acceptance) terminal.

Step3 : Theterminal willpromptyou to enter the PIN.

Step4 : Please enteryour PIN (same as the one used
at ATMs). Please ensure to cover the
terminal with your hand while entering the
PIN to ensure confidentiality.

Sign on the charge slip only after confirming
the amount and details on the slip with the
bill.

The transaction is now complete. You will be
handed over a copy of the charge slip and
your Card, by the shop keeper.
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Know your Rights

Merchant Establishments displaying RuPay logo will
honour your Shri Rajkot District Co-op. Bank RuPay
Debit Card. You cannot be charged Extra (surcharge) for
making payments through your RuPay Debit Card.
However, for use at Petrol Pumps in India, a surcharge
of 0.75% of the transaction amount upto ¥ 2000/- and
1.00% for transactions above % 2000/, shall be
applicable as perindustry standards.

Using your Shri Rajkot District Co-op.
Bank RuPay Dehit Card for
cash withdrawals at ATMs

Enjoy the convenience of using your Shri Rajkot District
Co-op. Bank RuPay Debit Card for withdrawing cash at
NFSATMs in India.

Step1 : PleaseinsertyourCard inthe slotprovided.

Step2 : Select language (if the language selection
optionis available).

Step3 : EnteryourPIN. Please take care to key in the
correct PIN. If the wrong PIN is entered
thrice, The Card will be blocked for that day.

Step4 : Selectyourtransaction. At this stage, options
will appear on the screen and you can
choose the appropriate option amongst Fast
Cash, Cash Withdrawal, PIN Change, Mini
Statement, Balance Enquiry, etc.

Step5 : Incase of cash Withdrawal, enter the amount
you wish to withdraw.

Step6 : You will receive cash after the transaction is
processed.

Step7 : Do not forget to collect your card before
leaving the ATM room.

Note

I)  Generally ATMs can dispense 40 currency notes per
withdrawal at a time. In case the amount you seek to
withdraw is greater than the dispensing limit of the
number of currency notes, you may do multiple
transactions up to the overall daily limit. You can also
use your Shri Rajkot District Co-op. Bank RuPay
Debit Card at ATMs of other Banks inindia in the NFS
network.

i)  Some ATMs may request yo to Select the account
type i.e. Saving or Current. For all transactions
performed at an ATM, the Primary Account linked to
your Card will be accessed.
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RuPay Debit Card for changing PIN at ATMs

On receiving your Shri Rajkot District Co-op. Bank
RuPay Debit Card PIN, it is suggested that you should
change the PIN immediately and also change the PIN at
periodic intervals. For change of PIN, please follow the
steps mentioned below:

Step1 : Pleaseinsertyourcard inthe slot provided.
Step2 : Selectlanguage (if option available).

Step3 : EnteryourPIN. Please take care to key in the
correct PIN. If the wrong PIN is entered
thrice, the Card will be blocked.

Step4 : At this stage, options will appear on the
screen. Please choose PIN change option
and enter the new 4 digit PIN twice for your
Debit Card.

Step5 : You will receive a confirmation of the PIN
change onscreen.

Looking after your Shri Rajkot District Co-op.
Bank RuPay Dehit Card

Your Shri Rajkot District Co-op. Bank RuPay Debit Card
is available as a magnetic stripe Card. The black
magnetic Stripe on the back of your Card contains
important Information about your card and needs careful
handling.

Avoid scratching the magnetic stripe.

Do not place two Cards with the magnetic stripes
together.

Do not bend the RuPay Debit Card.

Keep your RuPay Debit Card away from heat and
direct sunlight.

Avoid exposing your RuPay Debit Card to dust,
moisture or ultraviolet rays to protect your Card.

How to Protect your Shri Rajkot District Co-op.
Bank RuPay Dehit Card?

Your Shri Rajkot District Co-op. Bank RuPay Debit Card can be

protected and used responsibly by following a few simple steps:

¢ After receiving your RuPay Debit Card, please sign
immediately on the signature panel on the reverse of your
RuPay Debit Card to prevent any misuse.
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Please ensure that the RuPay Debit Card is not taken
away from your sight while swiping at the Merchant
Establishments.

Take your receipt and charge slip after every purchase,
and check the same.

Please also ensure that you get back your own Card after
every transaction at Merchant Establishments.

If the RuPay Debit Card is lost or stolen, report the loss
immediately to the Bank.

Call us to block the card on Toll free no. 18001236230 /
18005327444 (24x7)

How to Protect your PIN?

Your Shri Rajkot District Co-op. Bank RuPay Debit Card PIN
can be protected and used responsibly by following a few
simple steps:
Please change your PIN as soon as you receive the Card
and also do so at periodicintervals.
Memorize the PIN and destroy the PIN mailer.
Do not write the PIN on the Card or anywhere else or
divulge the number to anyone.
If you have reason to suspect that someone may have
accessed your PIN, change your PIN immediately at any
ATM of banks displaying RuPay Logo.

Shri Rajkot District Co-op. Bank may offer various insurance
benefits from time to time through a tie-up with an insurance
company, the cardholder specifically agrees that cardholder
shall not hold Shri Rajkot District Co-op. Bank liable for any
matter arising out of or in conjunction with such insurance
cover, whether for or in respect of any fault in such insurance
cover, recovery or payment of compensation, processing or
settlement of claims or otherwise howsoever, and all such
matters shall be addressed to and sorted out directly with the
insurance company. The insurance company will be solely
responsible for settlement of the claim. Further, the cardholder
also acknowledges that Shri Rajkot District Co-op. Bank may
at any time (in its sole discretion and without giving any notice
thereof to the cardholder or assigning any reason thereof)
suspend, withdraw or cancel the benefit of such insurance
cover, and there will be no binding obligation on Shri Rajkot
District Co-op. Bank to continue this benefit. For more details
please contact your nearest branch.

Fees on Shri Rajkot District Co-op. Bank
RuPay Debit Card"

Annualfee (p.a): Rs. 100/- + GST

Additional card (p.a): Rs. 100/- + GST

Charges for Cash Withdrawal on Financial Transaction as
well as charges for non financial transaction at ATMs : Nil
Card Replacement fee: Rs. 100/- + GST

PIN Replacement fee: Rs. 50/-+ GST

*Subjectto change
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Terms & Conditions

(I) Definitions

Bank : Shri Rajkot District Co-op. Bank Ltd. (here in
referred as Shri Rajkot District Co-op. Bank)

Card : Shri Rajkot District Co-op. Bank RuPay Debit
Card, issued to the customer by Shri Rajkot District Co-
op. Bank.

Cardholder : A customer who has been issued a Shri
Rajkot District Co-op. Bank RuPay Debit Card.

ATM : AllATMs of banks displaying RuPay Logo.

PIN : The Cardholder is initially allotted a computer
generated 4 digit PIN (personal identification number)
which has to be collected from the Card issuing branch in
a secured and sealed PIN mailer.

Merchant Establishments (MEs)* : MEs shall include
shops, stores, restaurants, hotels and commercial
establishments, online stores among othes, in India,
advertised as handling the cards by displaying the RuPay
logo or by any other means.

PoS Terminals : Point of Sale (PoS)* electronic
terminals at an ME in India at which the customer can use
his Card to make purchases by debiting his/her account
with the Bank.

Designated Account : The account (designated by the
Cardholder), to which all the amounts authorized/dues
payable by the Cardholder are to be debited.

Customer Branch : The Branch at which the designated
account is maintained by the Cardholder.

Privileges : Any discount scheme which may be given by
an ME, at its discretion from time to time for giving
benefits to the Cardholder.

Transaction : Transactions include cash withdrawals,
payments for purchases made/services availed at
Merchant Establishments, and availing other services by
utilizing the Card atATMs, MEs, PoS terminals.

* The facility will be enabled in due course.

(i) Terms and Conditions: Shri Rajkot District Co-
op. Bank RuPay Debit Card has been issued as
per following terms and conditions:

a) PIN : The PIN is used for withdrawing cash at an

ATMs/PoS. The PIN should be safeguarded
carefully. Usage of the wrong PIN three times
would invalidate the card for the day. The PIN
change option is available at ATMs. While
selecting a PIN, the Cardholder is advised to
avoid a PIN which can be easily associated with
him /her (e.g. telephone number, date or birth etc.)
Besides, the selected PIN value should not
comprise:
A sequence from the associated account
numbers /A string of the same number/
Historically significant dates. It is the Cardholders
responsibility to ensure that the knowledge of the
PIN/PIN Mailer does not fall into any other
person's hands. The Bank bears no liability for the
unauthorized use of the Card.

2dl 214 [Fua

(1) il

As: sl axsie RRese sl-uu. 6s dl. (2leai sl uxse

RR2s2 S1-2tiu. 65 a3 Gedu 53 B).)

518 : sl Awsie RRese s1-atiu. 6ls dl. 6121 ALesa 3] 53¢ il

%512 RRzse s1-2u. 6ls RuPay iz s18.

SISHIRS : Ales 3 ¥ 3l Awsle RRzse s1-2iu. 6is RuPay

NEEEREEPECTRIETER )

ATM : 681 65l ATM 2taal dikddl 2120 NFS ATM % RuPay

aelsald®..

PIN : 5180125 udeiil 533eR glRL -2 53¢ % ¥ is-il PIN

(aldoLd 20O A61R) S10AaML 1A B 5 % 2] 5 6ls vl wig

B 27 e PIN AR 1isll 10,

QUIRs HAS] (AHFBA)* : 229 4L gsidl,

w21R-2), gledl 2iA AUl AL, 2als+ 212 3 ¥ RuPay

Al nefid 2adl 2i-d 518 2 121, MRdxl 518w (&L ) ndria

2§ludl €14, PoS efaia (Uldez dils Ad efiad):

SRAM] AR S HuS) UL 8AsTIHS 2[iret 3 Fel U2 Ules QL

S18+L AL 6les viidld G812 53019 gL 2 Gualol s us 8.

fe15d A516ee : ¥ v (s18aRs 121 Fysa)sidarsglRl

R4 254/AsAAL UL ARLIA BAIR $AHL WA B,

2UIES ANV : F AL S ol 5186157 viid 1A,

RAUIS12) : cuulRs Hus) gL Hadl dlos-il, % il A,

UMY AHA UR 5180159 it YA M2 L 51U D

QIAGIR : AL Hi, 2SS BU, wwRS MUSL YR s

2UAell WL Aciil w2 L asaril, 24 5184 ATM, MEs, POS

2 [ 42 BUAL 5319 ey AL ALl AR A B,

*u Ylaal [Fse A4a 1 Gueoy 29,

) [c1aM) Va 212d) @ &l uwsie RRase sl-wtiu. oy
RuPay¥[5i2 518 121 [Faal 219 21241 yosol 2013 s2a14
A D :
21.) PIN : ATM / POS u2 53 Guial ®i2 PIN -l Gualol

24 8. PIN s102uds Aeuandl s, 22l dqvid gl PIN
BuARL U2 518 [Bax =2 oels (6ig) 5219 PIN sleaalnl
[@seu ATM uR Gueod 8, s18a1s Adle © 5 A0d1E
Al iR AsoAd €l 43 (6l.d. (A5 46R, ¥ diFlw
adlR) qAdl PIN 2ia€l. BuRid, ude s3¢ PIN ui 12
RUAE L UHIA AL 5 ASA :
ASNIAE vl <612 Higll 516 Yuiell | 2 o doiR | acsHion
ARst@s daunt vl 4 vuddl s2al L aeielsl
5891251 <L ® 3 PIN / PIN 3z il 2215131 214518 el
3l eta 1l 2l el A d-l vidl sal gaieeisl
sidaisdrdl 8. 51841 2Masd Gualol W2 sisl 51
ogao1g1d] aRladl o], A aleieid] Aueiugl siddRs-l 8.
dud 25t €la 5 PIN oflog 5169 veRk 8 dl dd ATM il
yallsid as PIN oiscll 251 91, %l dd ATM «l yeusid -
A w51 AH eld dl «dl PIN %00 i 3l 518 é3au il
YA ¢ axil 51019 vl




The responsibility is fully that of the
Cardholder. If you suspect that the PIN is
divulged, you can change the PIN by visiting a
ATM. If you are not in a position to visit a any
ATM, please ensure that the Card always
remains in your possession till a new PIN is
received. you can apply for a new PIN through
your Branch. The PIN will be generated after
verifying the identity of the Cardholder and
delivered through his Branch in the manner as
is done in case of delivery of the earlier PIN.
Some useful tips about the safekeeping of your
Card and precautions to be taken to prevent
fraud/misuse are as follows: Please do not
write your PIN on the Card or anywhere else.
Please refrain from taking help from anyone in
the ATM room. Please do not allow any other
person to observe while transacting. An
unauthorized person can access the ATM
services on the Cardholders account if he
gains access to the Card and the PIN. The
Card should remain in the Cardholders
possession and should not be handed over to
anyone else.

(i) Loss of Card: Please keep a separate note
of your Card number and associated account
number in a place readily accessible. The
Cardholder should immediately notify to your
branch or contact Emergency Toll Free No.
18001236230 / 18005327444 (24x7). Contact
centre may ask some information about the
cardholder to ensure that the caller is the actual
cardholder. Any financial loss arising out of
unauthorized use of the card, till such time as
the Bank hotlists the card (disabling the
utilization of the card), will be to the
cardholder's account.

(ii) Replacement of the Card : The
Cardholder shall write to the customer Branch
regarding loss of the Card and date of
informing Shri Rajkot District Co-op. Bank
Contact Centre, and request for replacement of
the Card. On receipt of the request, the Branch
will arrange for issue of a new Card against the
lost Card, at afee of Rs. Nil.

Debits to customer's Account : The Bank
has the authority of the Cardholder to debit the
designated account of the Cardholder for all
withdrawals and payment effected by the
Cardholder by using the Card, as evidenced by
the Bank's records, which will be conclusive
and binding on the Cardholder. The Cardholder
authorizes the Bank to debit the designated
account with service charges (if any) notified by
the Bank from time to time.

Transactions: The transactions record
generated by the ATM or PoS will be binding on
the Cardholder and it will be conclusive unless
verified otherwise and corrected by the Bank.
The Verified and corrected amount will be
binding on the Cardholder.
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Closing of Account : The Cardholder wishing to
close the designated account and surrender the
RuPay Debit Card will give the Bank notice in
writing and surrender the Card along with the
notice.

Validity of Card : Shri Rajkot District Co-op. Bank
RuPay Debit Card will be valid for 5 years from the
month and year of issue. The month and year of
expiry is preprinted on the card. The Card is valid
through to the last date of the month of expiry
Contact Centre : For more information and help,
please get in touch with our Helpline Emergency
Toll Free No. 18001236230/ 18005327444 (24x7)
Specimen Signature of the Customer Must tally :
The Cardholder shall sign the Card on the reverse
as per the specimen signature given on the
application from for the Card in the Bank's record.
Range of services

Statement of Account : A Mini Statements of the
account can be obtained atany NFS ATMs

Balance Enquiry: The Cardholder can view the
balance in the designated account and also obtain
a transaction receiptindicating the balance.

Fees & Charges : (Domestic) The Cardholder's
account is liable to be debited with the following
fees, if the transaction is made at ATMs Five
transactions upto Rs. 25,000/- each including non-
financial transactions for Debit account holders
free during a month as per extant RBI instruction,
thereafter, charges applicable as per RBI
guidelines (subject to change).

Other important conditions governing the

transactions:

» The RuPay Debit Card service is meant for use
at ATM/PoS etc against the balance already
available in the designated account. It is the
Cardholder's obligation to maintain sufficient
balance in the designated account to meet
withdrawals and service charges
Where the ATM is not running online, the
transactions in the ATM will be accounted for on
the same /next working day
The Bank at its discretion may amend the
Terms and conditions governing ATM services
and this card. Cardholders will be notified of
such changes through notification on the
Bank's website, which will be binding on the
Cardholder

The Bank reserves the right to introduce new
facilities or remove existing facilities as and
when warranted, without assigning any reason
forthe same.

The Bank may at its discretion refuse any
application for the Card without assigning any
reason. Fees charged (if any) for the use of the
Card are not refundable under any
circumstances
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The Bank has the right to withdraw the privileges
attached to the Card and to call upon the
Cardholder to surrender the Card through the
ME, or their representatives or any other
representative of the Bank without assigning any
reason.

Use of the Card shall be terminated without
notice, upon the death, bankruptcy or insolvency
of the Cardholder or on receipt of a letter from
anyone of the joint account holders changing the
operative clause, receipt of an attachment order
from a competent court or for other valid reasons
or when the whereabouts of the Cardholder
become unknown to the bank due to any cause
attributable to the Cardholder

The Bank is not responsible /liable for failure of
any ATM to dispense cash or if the customer is
unable to withdraw cash for any reason
whatsoever or is unable to avail any facility
mentioned herein.

The Bank is not responsible for the refusal by any
ME to accept or honor the Card, nor shall it be
responsible in any respect for the goods &
services supplied to the cardholder. The
Cardholder shall handle or resolve all claims or
disputes directly with such establishments and
no claim by the Cardholder against the ME
subject to a set-off or counterclaim against the
Bank. The Cardholder's account will be credited
only on receipt of money form the ME or the
acquirer.

The Bank will not be responsible for furnishing
original bills of the ME to the Cardholder.

The Cardholder will collect from the ME the
cardholder's copy of the transaction receipt and
will preserve the same for his/her personal
record

The Bank at its discretion will approve/reject any
Card transaction

Atransaction put through by utilizing the card at
the ATM or PoS terminal shall be binding on the
customer

The Cardholder should not countermand an
order which he has given by means of his Card

The Bank shall not be liable for any loss caused
by a technical break-down of the payment
system

The Card is the property of the Bank and will be
returned by the Cardholder unconditionally and
immediately to the Bank upon request by the
Bank. The Bank reserves the right to cancel the
Card and stop its operations unilaterally without
assigning any reason. The decision of the Bank
is conclusive and binding on the Cardholder. The
Cardis non-transferable.
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For details, please refer to our website, www.rdcbank.org

www.rdcbank.org




